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AVOID HEADLINE RISK

Tax Sale of Home Stirs County to Action

Responding to a Times report about an
85-year-old man whose home was

auctioned off over an unpaid $546 tax bill,
the Los Angeles County Board of
Supervisors took steps this week to
prevent other homeowners from unduly
losing thelr property In tax sales.

Los Angeles Times, Jocelyn Y. Stewart, February 27, 2003
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“We felt bad for Mr. Dotson,”
Perking said. “We wanted to Gs-
=5t him i any way we could -
although, from our review of the
fite, we did do everything that
wa're required to do in aecord-
ance with the law.”

Oranados and his wife agreed
to sell, Thomas =said, provided
‘they  received  an sdditional
10,000 — money Dobson, who
lives on Social and &
small pension, did not have. By
the time Taylor found & donor Lo
help, the couple had changed
thelr minds, e sald.

“1 wont to too much trouble”
to buy the condo, said Rosalio
Granidog, 4 mall carrler. “As we
AN 5ee, everything in this world
is all about money. I had the
maoney tobuy iL."

The father of three sakd he
hed borrowed from family and
friends to buy the condo, and is
repaying with interest. e spemnt.
maney on carpet and paint. Now
v has rented out the property.

ST there's o problem, it's the
UUNLY'E, " Granados sald.

Ditsnn, who 15 zingle and has
ne children, had no place Lo go,
Sinee losing his home, he has
stayed with friendz, slept in the
condo manager's office in Ag-
our Hilks and lived in a motel.

With Taylors heip, he has
mowad into an apartment.

“Here's an B5-year-old man
trying to start all over sgain’
Taylor sakd.

In am odd twist, the county
now owes Dolson money — e
tax payments he made sfter the
condo wes sold, aswell s the dif-
faronee betwesn the delinguent
il arxd the sale price. He stamds
to get at least $&5,000, which n
Loz Angeles won't buy much.

Thormas and Taylor continue
pushing, hoping for the returm of
hia property, for compensation
or at the lesst for an attorney
wiho can assist them. They be-
liewe the sabe should be revoloed
beeauss of diminlshed capocity.

The proud veteran 5 mot
rewdy to surrender to age, to be
defepted by need. He refects sug-
gestions that woulkd place him in
the care of obhers. There 1 muoch
he can still do; He drives to doc-
tor's appointments, ghves him-

seif cally Injections of insulin,”

vislis the senkor center

1
|
\

Red Flags Needed

“He's renlly felsty,” Taybor
sald. “But in terms of under-
standing  Intricate, detailed
kinds of things — like tax pssess-
ments — he needs assistance, He
doesn't Uke to et on that he
deesn't fully understand.®

Taylor and Thomos say the
county's procedure for selling
property should be revamped to
include red flngs for age and spe-
clal needs.

“This 15 America,” Taylor
sald. “We can do better,”

Thomas, whooften felds calls
from older people needing help,
says Dotson's dilerms  [his-
trales & larger problem: Peopi
are “Uving longer, but you don’t
have & sympathetle environ-
ment.”

Perkins sald her ofice is “cer-
talnly open be any mechenlsm
that would help and profest our
seriors and those people who
aren't fully understanding, We
don't kike this eny more then M.
Datson, We try to de our best.”

For Dotson, tme 15 running
pat. Under state law, Roroer
property osmers have & year to
eontest & tax sale in eourt. Dok-
s0n's year encds In March.

“1wnrit my property back,” he
said, “Then, when T get It back,
let e think nbout what I'm sip-
posed todo,”




Los Angeles County’s

Enhanced Response

* Increase number of notices to taxpayers
— Payment Activity Notice (February)
— Notice of Delinquency (June)
— Statement of Prior Year Taxes (August)

o Taxpayers directed to Tax-Defaulted Land
Section when making payments

— Cashier is prohibited from accepting payment on
STPTS Parcels without Tax-Defaulted Section

sign-off
— Online payment access restricted




Established Elderly/Disabled

Homeowners Outreach Program

e Added prior year tax delinguency information
on Current-Year Bill stubs

 Enhanced Website - Property Tax Portal with
full description of billings

e Created Third-Party Notification Program

« Partnered with the Departments of Consumer
and Business Affairs and Community and
Senior Services - Adult Protective Service




Internal Review Enhancements of
Homeowner Occupied Property (HOX)

 Develop HOX Listing

 Pre-Contact Meetings
— Los Angeles County Sheriff's Department
— Adult Protective Service
— Department of Consumer and Business Affairs

 Distribute Personal Contact Packets




Personal Contact Packet
Homeowner Occupied

What We Use
Sheriff
 Reference Log

* Signed Notice Personal Contact
— Field Investigation Report

Departments of Community and Senior
Services - Adult Protective Service (APS)
and Consumer and Business Affairs (DCBA)

e Homeowner Contact Checklist

Information Delivered To The Resident

Sheriff

* Notice of Personal Contact

 Spanish Language Letter Official Notice of
Visit
Official Notice of Auction
Statement of Prior Year Taxes

Adult Protective Services (APS) and

Consumer and Business Affairs (DCBA)

 English and Spanish Joint Task Force
Notice

Statement of Prior Year Taxes

Other
— State Controller's Office
— Community and Senior Services (APS)
— Consumerand Business Affairs (DCBA)
— Reverse Mortgage Information

Third Party Notification Program




Personal Contact Packet
Homeowner Occupied cont'd
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Personal Contact Packet
Homeowner Occupied cont'd

TREASURER AND TAX GOLLECTOR, COMMUNITY & SENIOR SEHVTCES .
AND COMSLMER AFFAIRS JOINT TAX FORGE

-HOMEQWNER CONTACT CHECKLIST-

PARCEL NUMBER: 5622025004 ITEM; 2533 FPUBLIC AUCTION: 201448

INSTRUCTIONS: Flease complele checklisf 83 famughly s possibi_f recessary, incirde detaifod intarsation for esch

GUESTST 0N 03T 2 of this fm,

1. HONEOWNER'S NAME: _Grand View Memorial Park ing
ARDAESE: 13 wood Rd
CITY:  _Glendale . STATE _CA
TELEFHOKE NUMRFR: 2 b

15 tha Nameawner elterly? [Jvies [IND Iz the homeownar depondontdizablac? [TYES [ MD
[MTHOMECWNER DECEASCD
L ADDRCSS 18 0 HER THAN HOMECWINER GECURIED

[ Rental Pragety - Name ef HeaedRa alian 4 any

[ Dusiness Addresa — Mams of Bus ness

vacanl Slruciure

. Jvacan; Lot

-+ APS & CAD - Field vslt packet
Cominents on feld visit.
(Rewrn to Tax Collects)

FAGE-TO-FAGL CONTACT MALF WITH HOMECRNNL L CR,
Attempted Datels] R
TELEPHOKE CONTALT MALL W 11 HOMECAVYNER CH:
Aemplae D2'e(s):
IF SOMTACT WAS 51 SEIUL. INDIGATE THE ACTION TAKEN:
[ 1zevicwed P: perty Tax Pastponement Prograr
| Rewiewed P-gperty Tax Ass:stance Program
L] Revlewes Infurenalan an Refinancing
[ Rewiewee Infarnaton an Reverss Morlgage
IF COMTACT WAS SUCCESSFUL, INDICATE OUTCOME OF THE CONTACT
[: Prapery Qwrer fefused Asgislance
O Property Cwnar Lisputes Dalinguancy
O Property Cwner Arcepted Homeowne: Resource Packet

HOMEDWHNER 5 COGNITIVE ABILITIES
Homecwner gppears o understand the delinguency and s awane Hal e prope-ty is subject to Tax Sa'e and nay
L& sole at Publle Auctior.

YRS
[ M@ the client does not eppear to undaratand tha problem

Refarred te:  [_|APS [0 BEPARTMENT OF MENTAL HEALTH (C4dH) _|OTHER:
[C] REGOMMENDED REMOVAL OF PROPERTY FRQIM SALE*

ASSIGHED AGENCY INFORMATION Check box: AFS; | DCA[]
are of APS Unil {if appicabla).
Hare of Social Werker/Investigatar Making Contact With Hormequmer:

(FLERSE FRINI|
Fhone Number: LDate:

* Retommendaiions for removal will coly be considarsd if tha racommendation was bagad on the seclel werker'sfivestigatar's
f Hee capacity.

URIGINAL TO BE FILED IN GASE RECORD. .
APS Ba: Fax completed copies ta Ralph Feacual, APS Siaff Developmend (213) 8346020, Peviged QR8T

TREASURER AND TAX COLLECTOR, COMMUNITY & SENIOR SERVICES
AND COMSUMER AFFAIRS JOINT TAX FORCE

HOMECWNER CONTACT CHECKLIST-

PARCEL NUMBER: 5522-025-D38 PUBLIC ALICTICN: 20114

HOMECQWNER'S NAME:  Grand Yiaw Mamarial Park Inc

1; Ielude infrematior o hiow you were able (o obtain the nfarmation Lval vou endeted ir This section of the craexlist, IF
the person(s) you chrained ths informatien frem was net the komeawner indicala their relaionshin to tne
homecsner nd cortact information.

Doaument ya.r igco-fo-face cantact wity the hareowner.

Qozument any telzphona centacts made with tha koreewner pror to face-to-face.

le. dozument the homeacwners

Inciizata the hamacowner 5 level af coop ar lack of If app
action plan in vegards Lo histher lax delinquency end pending sale of home.

Dacumant your assesamant of the clients ablity 1o comprehand the information pravided. Descrbe any aehevicrs
that woukl indlcals tiat tha cliant may be cognithealy impaired | spplicabia. INdizate your reasening sehod he
recommendedion of rerrcving propery from sa'e.

Tavked JR03M1

2




Personal Contact Packet
Homeowner Occupied cont'd

COUNTY Q1 LOS ANGELES
TREASURER AND TAX COLLTICTOR

KEMEETE HARH FALL OF ARMIMIE | AL N
225 NORTHHILL STHEET, R 130
P B 522
KIELSH, Lal=0" 231 a0z
MARK J. BALADING LA AHGELEE, CALl=0mNLS, 8125 £

TRELENIRFR AR A CO_LCSTOR

NOTICIA DE VISITA OFICIAL

SUBASTA DEL Z011A

Por medio de esta naticia, 6l Tesorer y Recaudadar de Impuestos del Condade de Los
Angeles, da aviso que su propiedad ests atrasada en sus impusstas po- mas de cinco
ancs, y como g requiere la ley estatal, su propiedad esta actualmente sujeta a la venls
par No pagar sus impusstos.

El dereche de pagar sus impuestos atrasados se vencera el 14 do Octubre del 2011, 3 las
500 pm. Usted puedo hacer el pago ankes de esla lecha duranta las horas de oficina de
laz 8:00 am hasts .as 5:00 pm.

CiA DE LA SUBASTA: 17 v 18 de Octubre del 2011

Ustedt puede evitar |a venta de su propiedad i paga todos los impuestos atrasados y los
costos adicionzles. E| pago solamente serd aceptado f es pagado o dinem en afectivo
2 chequa de cajero (Gashier's Gherk). Siusted no pags sus impuestos aslrasados antes
de las 5:00 prn. del 14 de Qctubre del 2011, su propiedad serd ofcida a la venta, 51 su
propiedad es vendida en la subasta, de acuerdo & la Secclon 4675 del cadige de ingresas
y impuestos {Revenue end Taxation Cude), usted fiene &l derecho de veclamar las
ganancias en excasa de los impuesps atrasadns v los costos adicionales.

Por rrofivo de esta *Moticia de Visita Perscnal”, usted tendra que pagar 5100.00 mas,
ademas Ce sus impuestos atrasados.

Si usted esta arrendandn o rentande esta propiedad, por favor entregue Inmediataments
este avian al duefio o a la persona que eobra 12 renta.

Si tiene preguntas o necesits mas informaciin v odesea hablar con una pPErsona en
espafial, par faver lame al numer da tekéfona {213) 5742045,

MEk=ql

D201 etz sl Vit Dhcnl




Personal Contact Packet

Homeowner Occupied cont'd

LOS ANGELES QQUNTY TAX_CO;EECTOR
?-FHT.IHEATE oF ReDEPTION

S CIL IMFOS RATIORN SPECAL IWTOREASTION

rrizd BE22 026 038 ynwtu ar HES AND by
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Personal Contact Packet
Homeowner Occupied cont'd

If you have any questions regarding any of the information left with you today,
please contact the appropriate Los Angeles County Department or Other Agency
listed below.

LOS ANGELES COUNTY DEPARTMENTS

Treasurer and Tax Collector:
Tax Sale Information (213) 974 - 2045
Property Tax Postponement (213) 974 -7222
Department of Commmnity and Senior Services:
Adult Protective Services (213) 351 - 6496

Department of Business and Consumer A ffairs: (213)974 - T7238

OTHER AGENCIES

State Controller’s Office (Property Tax Postponement): (800) 952 — 5661
*Effective September 1, 2016

National Elder Care Locator (Financial Assistance) (800) 6771116

REVERSE MORTGAGE
(Home Equity Conversion Mortgage)
U.S. Dept of Housing & Urban Development (HUD) (800) 569 — 4287
AARP Foundation (888) 6872277
National Council on Aging (800) 510 - 0301




Personal Contact Packet
Homeowner Occupied cont'd
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Things to Consider

Parcel History (offered before?)
Sheriff Report

— Includes Pictures

Adult Protective Services Report

Department of Consumer and Business Affairs
Report

Accurint results
Owner Information (deceased? age? Mortgage?)




Meeting of the “Minds”

 Manager Level
e Assistant Treasurer Tax Collector Level
 Department Head Level




Decisions, Decisions??

Sell?

Pull out and Continue Research?
Public Guardian Referral?

Adult Protective Services referral?




Questions?
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